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Choose WiFi
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Open it

Enter: tpterp.com

Customer will be provided an ID 
tag after they made a purchase 
in form of: Hxxxxxxx

Enter: 9001

Click Save
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Make sure your phone connect to WiFi 
first.The app will detect it automatically

Enter your WiFi Password 

Click Confirm
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Turn on card&app control
Able to use app and swipe card to control the 
charge to start and stop
Trun off --> plug in & charge

Turn on: Wi-Fi connection App & Card avaliable 
Turn off: Card Only
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Back to home page and click Add a New Charge Pont
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Your Location

Click Confirm
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Trun off the charger by isolator and 
then wait for 30s

Turn on again 

Wait for 30s
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Charger shows on the 
home page

&
Click in to start charging

Please remember to plug in 
the charger gun to EV first!!!!
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Open 
those 
two

Click Start 
Charging 
Charging 
will start

Scheduling 
charging 
time
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Set up 
starting 
time

Set up how 
long the 
charging 
last for

Click Set the 
Appointment will 

show on the 
home page



Product Guide – AC EV Charger

1. Click Stop charging before you unplug 
(must be same account)

2. Swipe card to stop charing (must be 
same card)

Attention! If pervious methods don’t work 
press the red bottom on the right hand 
side to stop the indicator will turn red

After the charger stop working 
Then unplug the gun
(Unplug the gun in EV side first for BYD 
model)


